Phu luc 11
HUONG DAN CAI DAT VA SU DUNG CONG DAN SO - CAO BANG

I. CAI PAT UNG DUNG TREN ANDROID, 10S.
Buwéc 1 : Truy cap ing dung Appstore hoac CH Play.

BN

!l Xfinity Mobile T 5:00 AM

14:53

= o = g (3 ' )
FaceTime Calendar
2,831
PO B = l’ -
i Theme Trinh duyét i Manager Cai dat b Weather
Ctra hang Play Khéa Album Quan Iy tép
Lich vivoCloud Email Video

Facebook WeChat WPS Office BigKoOL

Android
Bwéc 2 : Nhan vao thanh tim kiém

14:45 @ N =l 60% =

Q Tmkiémingd. & |Q o

Cho ban Bang xép hang Tré em Co tinh

Homegrown games RN
Made in Australia

Buwéc 3 : Tai thanh tim kiém, ban tién hanh nhap t&n ung dung "Céng dan sé Cao
Bang", roi sau d6 bam tim kiem.



14:43 M N Frall 60% =

& | cong déan so cao bang Q ¢

\ Cong dén s6 Cao Bang
7] VNPT Group

Bu6c 4 : Sau khi bam tim kiém, ban sé& thdy ng dung "C6ng dan sé Cao Bang", va
tiep tuc bam vao do.

14:43 P N =l 60% =

& cdng dan sb cao bang Q ¢

Céng dan sb Cao Bang
VNPT Group

Buwéc 5: Tai phan tai tng dung thi ban tiép tuc bam vao phan cai dit dé tai ung dung.
¢ Q i

Céng dan sé Cao

Bang
VNPT Group
Hom 100 . o
S ge Phi hap cho 3 tudi trd
Lurgt tai xudmg P

G 1At trdan @eEn thos, Can "1||:EI, b kb

Budéc 6: Sau khi tién hanh tai xong thi ban hay tién hanh bam nat ma ¢ng dung.



Cong dan so6 Cao
Bang

VNPT Group
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1. PANG KY TAI KHOAN.
1. Pang nhap tai khoinbang VnelD
Buée 1 : Nguoi dung chon Ping nhap. Chon ding nhap bang Cong DVC qudc gia
Buée 2 : Thuc hién dang nhap bang tai khoan dinh danh dién tir
Buiée 3 : Nhap thong tin CCCD va mat khau VnelD dé dang nhép
Buéc 4 : Nhan Tao méi tai khoan lién két

Q0O

@, Céng dén s8 - Cao Bing < Dangnhap & C8ng DVC qudc gia

N

N

—-CéNG DICH VU CONG QUSC GIA

Bt ndi, cung cdp thdng tin va dich vy cdng moi 1Ge, moi ne

Tai khodn/S6 dién thoai/Email *
@ T6, 21/06/2024 27°C
16 ThangNam - AL @® Cao Bing Ping nhip
R o Chan loai tai khodn ban muén st dung diing
Thdng tin Cao Béng Mat khau * R nhip
Sh Céng dich vu cbng Quéc Gia
: 5 ©
Gi6ithiéu  Tintie Chinh Quén mét khdu? | Déng ky —
chung quyén 4
DANG NHAP
2 Tai khodn c3
H¥ trg ngudi dan bai Cong dich ¢
vu cbng quéc bdi BS
o £X e 4 3 gia danh cho Céng an danh
o @ 2, oy ‘“ Doanh cho Céng dén
e evn b e nghién/ TS
Phandnh  Dich vy Dign Danh ba Céng DVC £hie
kign nghi cdng taxi quac gia
?f‘- l;':‘;J @ - THONG BAO TU HE THONG:
= 3 i Khi ddng nhdp cac théng tin ¢4
Danhba Ansinhxd@ Thongtin  Gidoduc nhén (Ho va tén, ngdy sinh, gidi
vy [ tinh. s8 dién thoai....) dugc dong
ﬁ ®© g bé tif VNelD sang Céng Dich vu




&  Cong DVC qudc gia € Cdng DVC quéc gia

®

Nhép mé xac nhan dang nhap

€ Lién két tai khoan

4+ Nhap tai khoan lign két

+  Taomdi tai khodn lién két

Ma xdc nhén da Guoc gli vé tmg dung
VNelD.
Tién hanh mé ung dyng VNelD dé lay ma
xac nhan va nhap ma tal day

Pang nhap VNelD

Q

Ban khong nhan dugc ma xac nhan?

& @ :
1ilai ma SMS
Gullai oo, GUImE xdc nhan
Pang nhap sau: vé
Nhan ma xac s dien thoai

) i ) nhan méi
Truong hgp khong dang nhap duge, vuilong
xem hudng dédn

Huy bo

2. Ping ky tai khoan bang s dién thoai
Ngudi ding ¢6 the ding ky tai khoan bang sé dién thoai (Khuyén nghi st dung tai
khoan VnelD nhu Muc 1 : Pang nhap tai khoan bang VnelD

Buwoc 1: Chon Pang nhap, Chon dang ky tai khoan va nhap cac thong tin nhu Ho tén,
S dién thoai, mat khau.

Buéc 2 : Nhan nit Pang Ky



< Dang nhap ¢ Pang ky tai khoan

He 1én =

Hoang Van A

54 dign thoal *

0912345678
Tai khoan/S6 dién thoai/Email *
m Té, 21/06/2024 ea 27°C Emall
16 Thang Nam - AL @® Cao Béng
¥ x Mgt khu *
Mat khau * o -
Théng tin Cao Béng ©
= 5 & B,
- - Quén mat khdu? | Dangky Xac nhan mat khau *
Gi6i thiéu Tin e Chinh
chung T [N [ N A o
DANG NHAP
x T6i dong ¥ tudn thi mei dicu khodn dich vy
H& trog I'IgLI'M dan bd vachinh sich quyén riéng tr theo quy dinh
. = khi s(r dung mng dung nay
S @ © & 2
‘o EVM ——
Phandnh  Dichvy pién Danh ba Cdng DVC
kign nghi cdng taxi quéc gia

B O 2w
\? : 0
Danh ba Ansinhx@ Thongtin Gido duc

a ° 0O -

3. Dang nhap

Do
Do

Nguoi dung dang nhap theo thong tin tai khoan: S6 dién thoai va mat khau da dang ky.

\Q Céng dan s6 - Cao Bing Q @

56 dién thaaisEmall =

0912345678 o S
T6, 21/06/2024 ea 27C & T6, 21/06/2024 aa 27C
16 Thang Nam - Al Cao Bang At bk 16 Thang Nam - Al Cao Bing
Théng tin Cao Béng LN Thédng tin Cao Bang
- - Q * - - e\
Gidithieu  Tintuc Chinh Quén mit khauz /| Eding ki Gidithieu  Tintac Chinh
chung quyén chung quyén
DANG NHAP
H& tro ngudi dan H#& tro ngudi dan
o & - @ o @ a5 .
Cuss ° Y. Gy
D“ ° @ Evn — 4 Vo Evm ——
Phan anh Dich vy Dién Danh ba Cdng DVC Phan anh Dich vy Dién Danh ba
ki€n nghi céng taxi quoc gia ki€n nghi céng taxi
Oy : ? 288 @ -«
H © W B & .
Danhba Ansinhx@ Thongtin Gigo duc Danhba Ansinhxa Thongtin Gigo duc
a © °@ 2 A @

4. Cap nhat thong tin tai khoan.



Budc 1 : Chonmenu Quan ly tai khoan

Buwéc 2 : Thuc hién cap nhat cac théng tin theo yéu cau
Q' Cong dan s& - Cao Béng Q @

T6, 21/06/2024 27C

16 Thang Nam - AL Cao Bang
Thdng tin Cao Béng
8 ¢ e
GIdl thieu Tin wre Chinh
chung quyén
Hb trg ngudi dan
$ @ ¢ &
¥ o VM -
Phan dnh Dich vu Dién Danh ba
ki€n nghj cong taxi

B & ® *

Danh ba An sinh xa Wo duc
Lhin nSn hAi r5n
a ©®

II1. Huéng din sir dung cac chirc niing

3.1. Tin tirc.

Cung cap cac thdng tin, hoat dong cua tinh Cao Bang

< Quan ly tai khoan

Email Chur cép nhal

14 Giditinh Nam

td 3, Phuiing Hoa
@ Diachihiéntai  Chung, Thanh phd Cac
Biing, Tinh Cao Béng

GIAY TO CA NHAN +
= chdng minh nhan dan

= Can cwde cong dan

CAI DAT TAI KHOAN
<0 Lieh st dang nhap

O+ D3&i mat khau

e &

Do
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. - Tin tic

CHUYEN MYC TIN TUC Chinh trj Kinh

T6, 21/06/2024 aa 27C
16 Thang Nam-AL @ Cao Bang

Théng tin Cao Béng
1 [d] &
GIdl thieu Tin tre Chinh
chung quyén
Hb trg ngudi dan
5O ¥ &
* o VM -
Phan dnh Dich vu Dién Danh ba = 2 ISET i < . o
kign nghi cong taxi Hoi nghj truc tuyén vé cong téc t6 chirc Ky thi

t6t nghiép THPT nam 2024

-, &
s ” l : .

Danhba Ansinhxd Théngtin  Gido duc TIN NOI BAT

bhiEn nin A 50 hidt

hA
ﬁ @ @ . Hoi nghi tryc tuyén vé cong tac 18 chire Ky thi 1ot

3.2. Chinh quyén.

Cung cap cac thong tin vé cia Céc s6, ban, nganh, Huyén thi. Cung cap s6 dién thoai
liEn hé va so dién thoai Cong an



@\' Céng dén s6 - Cao Bang Q @

E T6, 21/06/2024 27°C
E=

16 Thang Nam - AL Cao Bang

Chinh quyén
Théng tin Cao Bang
s @ (@ e & & =&
18 ; i ? 2 Caquan Co quan Céng an Chinh
Gidi thiéu Tin tue Chinh chuyén m..  hanh chinh quyén
chung quyén
Hb trg ngudi dan
S @ e e
‘o Evm —=
Phan anh Dich vy pién Danh ba
ki&n nghi céng taxi

& ® *

Danhba  Ansinhx@ Thongtin Gido duc

a ° QO

3.3. Phan anh kién nghi.

Tién ich nay giip nguoi dan, doanh nghi¢p thong bao, phan anh cac van dé bat cap tai
dia phuong mot cach kip thoi va gilp chinh quyén dia phuong tiép nhan, giai quyét cac
bat cap cho ngudi dan nhanh chéng, chinh xac va hiéu qua.

Tién ich ndy cho phép ngudi dan, doanh nghiép tao va giri phan anh kién nghi dén chinh
quyén dia phuong. Noi dung phan anh cua nguoi dan, doanh nghiép s€ duoc co quan
chire nang tiép nhan va xir Iy theo quy dinh

Buweéc 1: Tai giao dién man hinh trang chu, chon phan anh kién nghi

Burge 2: Chon tao phan énh, nhap thdng tin vé phan anh gom: Tiéu dé phan anh, ndi
dung, linh vuc phan anh, vi tri phan anh, hinh anh. Sau d6 nhan Gii Phan a&nh



g’ Céng dan s& - Cao Bang Q @

Phan anh hién trudng ¢ Giri phan anh hién trudng

Q Tim kiém l‘. Linh vyc phan dnh Tiéu dé phan anh *
(‘paxiry ) ( Pangxirly ) Nhap tiéu d& phan anh
klem tha tap trung 1906 N&i dung phéan dnh hién trugng
ngay 19 thang 6 nam 2024 .
klem thu'tap trung 1906 Nhap néi dung phan anh

Qudc Lo 43, Phuong Hop Giang, Thanh phd Cao
Bang, Tinh Cao Bang

m T6, 21/06/2024 aa 27C
16 Thang Nam - AL @8  Cao Bang

kiém thir 1206
Ldc 14:47 ngay 12 thang 6 nam 2024
Thang tin Cao Béng Kiém thi
- & e o Phuang Hop Glang, Thanh phd Cao Bang, Tinh Cao Linh vire phan anh
= e Bang
idi thié Tin ta hinh . 2 in a
G'g:l:ng“ in e (?u;fgn An ninh trat tu Chuyén muc phan anh * -
¢ 09:03 ngay 11 thang 6 nam 2024
Linh phan anh rac thal Cao Béng X L .
@ Tha Binh, Viét Nam Chon dla di&m phan anh hien trudng
N 3 , Viét Na ) . ) -
H& trg ngudi dan s ( )
® Hién t{u’J Q@ Bando
o @ 3 . k|em thu - sl o
A N - Lic 23 ngay 10 thang 6 na 1 Hinh anh. Vid Fi Tinh ké
Phan 4nh Dich vy Dien Danh ba klém thir app Inn anh, Video, Flie dinh Kem
kign nghi cdng taxi e MW - _______
|
ags . l
l\"“) @ ? klem thu’ cong khai |§ Photo |g Video @ Flle :

3 n ay nanc 2024
Danhba Ansinhx@ Thongtin  Gido duc klem thir cang khal ______________________
»
v Sk PN
ﬁ S @ Céng dong - Canhan GUT PHAN ANH

Bugc 3 : Dé theo dbi qué trinh xur Iy va két qua xir 1, ngudi ding chon “Cé4 nhan™.
Sau do, click vao phan anh dé xem chi tiét.
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< Phan anh hién trudng <  Chitiét phan anh hién tr...

01. PAKN Hop Giang

Luc 18:21 ngdy 30 thang 5 nam 2024

Bon vi: Phuémg Hop Glang

Q_ Tim kiém s Linhvyc phan dnh

( -‘~< ‘ V’% ang xu N 2 - .

xuly ) “, dang xu'ly ) 9 Quang Trugng Tugng Bai Chd Tich HG Chi Minh,
Phuéing Hop Glang, Thanh phé Cac Bang, Tinh Ca..

kiém thir tap trung 1906 01. PAKN Hop Giang

ki€m thir tap trung 1906

o Quobc Lo 43, Phuong Hep Giang, Thanh phd Cao
Bang, Tinh Cao Bang

kiém thir 1206

kiém thir

o Phudng Hop Giang, Thanh phd Cao Bang, Tinh Cao
Bang

kiém thir cong khai

kiém thir cong khai

9 Phuéng Hop Giang, Thanh phd Cao Bang, Tinh Cao
Bang

kiém thur tap trung
taptrug
9 Phudng Hop Giang, Thanh phé Cao Bang, Tinh Cao

Bang

01. PAKN Hop Giang
01. PAKN Hgp Giang
9 Quang Trudng Tugng Bal Cha Tich HS Chi Minh,

Phuang Hop Giang, Thagh phd Cao Bang, Tinh Ca
@ Cong dong - Cdnhan

3.4. Dich vu Cong.
Buwdc 1: Tai giao dién man hinh trang chu, chon dich vu cong
Buéc 2: Chon Ngp hé so hoic Ho so cd nhin dé khai cac dit lieu vé dich vu cong.
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<  Thu tuc hanh chinh

o]

2 Céng dan s6 - Cao Bang Q @
—

Cép Gldy phép thanh lap Van phong dal dién cla
thuong nhan nudc ngoai tai Vigt Nam

Ban Quén ly Khu kinh t€ tinh Nop hd so °

Gia han Giay phép thanh lap Vin phong dai dién cia
thuong nhan nuée ngoal tal Viét Nam

Dich vu céng X Ban Quan 1y Khu kinh t& tinh wehoss (@)
m T6, 21/06/2024 aa 27C
16 Thang Nam - AL Cao Bang R s T, = S
Ché@m dut hoat dgng cua Van phong dai dién cia
@ Mﬂm @ @ thuong nhan nuéce ngoai tai Viét Nam thuée thdm qu...
Théng tin Cao Bang
Nop hd so || Tra ciru h Dédnh gia Gan Gusn ¥ Khu kint \; Nop hd 50 °
& g an Quan Iy Khu kinh 1@ tinh
») - P S0 chit lugng Y 0
Gidi thiéu Tin tuc Chinh Khau trir tién bdl thudng, glal phong mat bang vao tién
chung quyen n str dung dat, tien thué dat trong Khu kinh té
Thong tin 2\ Lo SR
lien he Ban Quan ly Khu kinh té tinh Nop ho so °
Hé trg ngudi dan
° n e Mién tien sir dung dat déi véi du én duge Nha nuée
o @ & . glao d&t c6 thu tién sir dyng dat trong Khu kinh té dé...
L) Evn =
g Dg;‘;v W baokby Ban Quin 1§ Khu kinh & tinh woroso (@
< o
o xS - Mién, giam tién thué dat trong Khu kinh té
£5 []
Danh ba Ansinhxd Thongtin Gigo duc Ban Quén Iy Khu kinh té tinh Nop 1o 56 a
a © QO > O

3.5. Thanh toan khong tién mit
Tién ich giip nguoi dan thanh toan dién, nudc va cac dich vy vién thong khac.



Gloil thieu Tintoc Chinh
chung quyén
H® trg ngudi dan
o @ -
[ 4 i 2
= @ & &
Phan dnh Dich vu Dién Danh ba
kign nghi cong taxi
[} O o
& g
Danhba  Ansinhxd  Théngtin Gido duc
khén cdp hoi can biét
Y, S pxg‘ e
Y Camera  Vanhéa- Viénthéng
Thé thao -..
4 T‘
“ ® B &
Tién ich Trolyde Héwoqua  Lichthu
ISee zalo gom rac
Thanh toédn
& D -
& N 4D
VNPT Thuong Vi dién tdr
Money mal dién ur

ra QO

3.6. Camera
Buwoc 1: Taigiao dién man hinh trang cha, chon chirc nang Camera
Buwéc 2: Chon Camera tai khu vuc can quan sét
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Thanh todn béng tai khoan ngan hang, thé ghing

Thanh Toan Dich Vu
qudc té.
Nap dién Hoéa don
thoai vién thong
u
Tién dién Tign nudc
@B e
Pon hang Vietlott
VNPT VinaPhone

Tién ich Pdc Quyen

Mua ma Géi cude
the VinaPhone
Hoc phi Co6ng dich
VnEdu vy cong
Baa hiém Tétca
s6 dich vy

Dang nhap dé sir dung ngudn tién vi va tan hudng
moi tinh nang déc quyén ctia VNPT Money.

9¥

Nap tign

Pang Nhap / Pang Ky

Quét OR Khac
thanh toan

Thuong mai dién tor

« @ &

Cho vo sd Chg Cho lrve
possman wyén




Théng tin Gao Béng

1 W e
e =

Gidi thigu Tin tire Chinh
chung quyen
Hb trg ngudi dén
o
5@ ¢
L -] eV
Phan dnh Dich wy Bign
kign nghj cong

B & ©

Danhba  Ansinhxd  Thangtin

khén cap héi can bigt
..
N T
¥ e Camera wan hoa -
Thé thao -...

® © @&

Troljdo  Holrggua  Lichthu
15ee zalo gom rac
Thanh toén

ﬁ -

Danh ba
taxi

-

i
Gido duc

i

Wién théng
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< Camera

Khu vue 1

Con nudc Mon Nudc Cao Bang
Thanh phé Cao Bang.Tinh Cao Bang

?

K& Mudng Thanh
Thanh phi Cao Bang,Tinh Cao Béng

Y 4

M3t tien cho Song Bang
Thanh phi Cao Bang,Tinh Cao Bing

b 4

Phd di b§ Kim Béng
Thanh phi Cao Béng,Tinh Cao Bang

Y 4

Khu vire 2

Con nudc Non Nudc Cao Bang
Dia chi: Thanh ph& Cao Bang,Tinh Cao Bang
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= Hop Glang




